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Social Media Policy

This policy should be read in conjunction with our:
e School Code of Behaviour
e Office 365 User Agreement Policy
e OurAcceptable Use Policy

Our Social Media

X: @LoretoClonmel is the official X account of Loreto Secondary School Clonmel. You can see
our profile and our tweets at https://twitter.com/LoretoClonmel. This has now been phased out of
use.

Facebook: Loreto Secondary School Clonmellreland is our Facebook page. You can see our profile
and our posts at https://www.facebook.com/LoretoSchoolClonmel

Instagram: @Loreto Clonmel is the official Instagram account of Loreto Secondary School
Clonmel. You can see our profile and our posts at @Loreto Clonmel

YouTube: @loretos.s.6111 is the official YouTube account for Loreto Secondary School Clonmel.
You can see our profile and our videos at https://www.youtube.com/@loretos.s.6111

TikTok: @Loreto_Clonmel is the official TikTok account of Loreto Secondary School Clonmel.
You can see our profile and our posts at @Loreto_Clonmel

Recording Content for socials: The school’s microphone usage in conjunction with the school TY
iPhone or school devices for social media recording must ensure the responsible and respectful
capture of content, promoting a positive online presence reflective of our school's values.

What to expect
If you follow us, you can expect information covering some, or all, of the following:
e Our Code of Behaviour applies to all our social media posts.
e News about Loreto Secondary School, Clonmel.
o Website content.
e Occasional live coverage of events that we are attending or hosting.
o Retweets/reposts of content from other X/Instagram/Facebook/TIkTok users that we think
will interest our followers. Being retweeted/reposted by us does not imply endorsement.
e We often highlight successes of students and staff members on social media.
e Parents/Guardians may send photos of children involved in extra-curricular activities to
reception@loretoclonmel.ie or directly through private messaging to our school account and
these may be posted on social media.

We may use some automation on our social media account, such as tools which generate
scheduled tweets/posts.
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If you follow any of our Social Media accounts, we will not automatically follow back. However,
if we do choose to follow you, it does not imply endorsement of any kind.

©@Replies and Direct Messages

We cannot reply individually to messages we receive via social media and the limitations of their
formats mean that we would not always be able to give you a full and useful reply. The best way
to getin touch with us is via reception@loretoclonmel.ie

Our Social Media accounts are usually monitored during term time working hours and messages
sentvia social media, if answered, are likely to be answered during term time working hours.

Please do not include personal/private information in your messages to us. Our Social Media
streams are not intended to be used for media contact or private enterprise. If you are a member
of the media or a business owner or advertising agency, you should contact our school office
via reception@loretoclonmel.ie

Hashtags

Social Media users often use the hashtag (#) sign to mark keywords in a post, enabling other
users to connect content and conversations around a particular topic. We may refer to existing
hashtags if they are directly relevant to the subject of our posts, but this should not be taken as
endorsement of any kind.

Roles and Responsibilities
The Social Media Coordinator, in collaboration with the Principal & Deputy, is responsible for
managing and reviewing all school social media accounts.

Staff Access: Only designated staff members, authorised by the Principal, may post on school
social media. Each authorised staff member will be made aware of GDPR considerations.

Student Involvement: If students (e.g., TYs) are involved in content creation, they must operate
under the direct supervision of a staff member and adhere to the school’s Acceptable Use Policy.

Engagement and Comment Policy

e The schoolreserves the right to delete comments that are offensive, defamatory, or violate
school policies.

e Users who repeatedly post spam, misinformation, or abusive content will be blocked and
reported to the social media platform.

e Complaints or concerns should be directed through the official school contact
reception@loretoclonmel.ie rather than social media messages.

e Social media may occasionally be unavailable, and we accept no responsibility for lack
of service due to downtime.

Security & Account Management
e Allschool social media accounts must be protected with strong passwords and two-factor
authentication (if available).
o Passwords will be updated every term or when an authorized staff member changes roles.
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e Accessto social media accounts is limited to designated staff members only. If a breach
occurs, the school will:
o Reset passwords immediately
o Notify the Principal and Deputy
o Assess if any data was compromised

Crisis and Incident Management
If a negative incident or misinformation arises on social media:
1. Assessment: The Social Media Coordinator, in consultation with the Principal, will evaluate
the situation.
2. Response Plan:
o Ifnecessary, a correction statement will be issued.
o Incases of inappropriate or harmful content, posts may be deleted, and the issue
will be reported to the Board of Management if required.
o Ifthe schoolis targeted by harmful comments or online harassment, the school will:
= Monitor engagement and limit commenting if needed.
= Report abusive content directly to the platform provider (e.g., Meta).
= Contactrelevant authorities if legal issues arise.

New Social Media Platforms: Any new social media platforms introduced for school-related
activities must comply with existing social media policies, ensuring alighment with the established
guidelines to maintain a secure, respectful and positive online environment for our school
community. This policy will apply to any other social media sites that the school uses in the future.

Review
We will review the policy from time to time and may amend it. Please check this page
periodically to make sure you are aware of any changes.

This policy was agreed on the date noted below.
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Ms. Anne Mc Grath, Principal and secretary to the Board of Management




